AMmerica
Anywhere

Easy Access to the
U.S. Federal Government




AGING, ADMINISTRATION ON
~..  Eldercare Locator................. 800-677-1116
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i%; AGRICULTURE, DEPARTMENT OF
“e= http://lwww.usda.gov

Fraud, Waste and Abuse........ 800-424-9121

General Information.............. 202-720-2791

AIDS HOTLINE
.................................. 800-342-AIDS (2437)
................ 800-344-SIDA (7432)

ALCOHOL TREATMENT REFERRALS
.................................. 800-662-HELP (4357)
Prevention and Treatment

Information..........ccccceveenene. 800-729-6686

ALCOHOL, TOBACCO, AND FIREARMS,
BUREAU OF
http://www.atf.treas.gov
Criminal Violations—Firearms,
Explosives, Arson................ 800-283-4867

ANIMAL AND PLANT HEALTH INSPECTION
http://www.aphis.usda.gov

AUTO SAFETY HOTLINE
Airbags, Child Safety Seats, Vehicle Recalls,
Crash Test Results .............. 800-424-9393

AVIATION
Air Travel and Consumer
Complaints.........ccccoveeeenne. 202-366-2220
Aviation Safety Hotline.......... 800-255-1111
Federal Aviation Administration
http://www.faa.gov
Airmen Notices and
Information........ccccvuevenee. 800-457-6656
Report Aviation Emergencies
24 HOUSS....cocveveiiciciciieae 202-267-3333
Weather and Flight Plans....800-WX-BRIEF
OF e 800-992-7433

"" BANKING

National Banks
Office of Comptroller of the Currency
http://www.occ.treas.gov
Consumer Complaints ...... 800-613-6743

wmlly BOATING

Safety and Consumer
Hotling ..o 800-368-5647

BURIAL SERVICES

Veteran Headstones and
.................... 800-697-6947
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Grave Markers
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BUSINESS
Small Business Administration
http://www.sba.gov
Fraud, Waste and Abuse......800-767-0385
General Information ............ 800-827-5722
Loan and Program Info ...... 800-827-5722
Small Business Assistance
GSA, Office of Enterprise
Development...........
Dept of Transportatio

' CENSUS, BUREAU OF
http://www.census.gov
General Information .............. 301-457-4608
Hearing Impaired/TTY.......... 301-457-4611

CHLOROFLUOROCARBONS (CFC)
Coolants.........cccovvveeernrnnnnn, 800-296-1996

CIVIL RIGHTS COMPLAINTS
.............................................. 800-368-1019

COAST GUARD
Boating Safety and
Consumer Hotine ................ 800-368-5647

* COMMERCE, DEPARTMENT OF
http://www.doc.gov
Export Violations Hotline ...... 800-424-2980
Fraud, Waste and Abuse 800-424-5197
General Information .............. 202-482-2000
General Patent and
Trademark Information........ 800-786-9199
Job Openings.......ccccoveennne. 800-368-3064
National Institute of
Standards and Technology
Advanced Technology
Program
Manufacturing Extension
Partnership Program........ 800-638-4634

....888-633-4472
........ 800-532-1169

3% CONSUMER PRODUCT SAFETY

COMMISSION
Report Unsafe Products and
Obtain Other Information ....800-638-2772
Hearing Impaired/TTY........ 800-638-8270

CONTRACTS
Federal Contract Compliance Information
Employment Standards Administration,
Office of Federal Contract Compliance
Programs
http://www.dol.gov/dol/esa/public/
ofcp_org.htm
Ombudsman................... 888-37-OFCCP

’ ; CUSTOMS SERVICE

http://www.customs.treas.gov
Criminal Violations .............. 800-BE-ALERT

) DEFENSE, DEPARTMENT OF

Defense Technical Information Center
http://www.dtic.mil
Fraud, Waste and Abuse......800-424-9098

Information..........cccccevevenene. 703-767-8268
Military Retired Pay
All SErvices.........coevverennnas 800-321-1080

DISCRIMINATION
Civil Rights Division, Dept of Justice
Disability Matters ................ 800-514-0301
Hearing Impaired/TTY........ 800-514-0383
Housing Discrimination ...... 800-896-7743
Immigration Employment Matters
Employer Information........ 800-255-8155
Hearing Impaired/TTY......800-362-2735
Worker Hotline .................. 800-255-7688
Hearing Impaired/TTY......800-237-2515
Voting ISSUES .......cccoevevenenee 800-253-3931
Employment Discrimination..800-669-4000
Hearing Impaired/TTY.......... 800-669-6820
Health and Human Services
Programs .......ccceeeevverennne. 800-368-1019
Hearing Impaired/TTY........ 800-537-7697
Housing Discrimination ........ 800-669-9777
Hearing Impaired/TTY.......... 800-927-9275
Transportation Programs,
Benefits and Services.......... 202-366-3784

DISEASE CONTROL AND PREVENTION,

800-287-3863 ~===== CENTERS FOR

.............................................. 404-639-3311
http://www.cdc.gov

DOMESTIC VIOLENCE HOTLINE
.................................. 800-799-SAFE (7233)

DRUG ENFORCEMENT ADMINISTRATION
http://www.usdoj.gov/dea
.............................................. 202-307-1000

Hearing Impaired/TTY 202-307-8903
Drug Registration Unit 800-882-9539
Special Agency Recruitment..800-332-4288

&

1

DRUG TREATMENT REFERRALS
.................................. 800-662-HELP (4357)
Prevention and Treatment

Information.........ccccceeevvennne. 800-729-6686
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EDUCATION

Veterans’ GI Bill ................... 800-827-1000



,Q- EDUCATION, DEPARTMENT OF

S http://lwww.ed.gov
Borrowers Who Owe

Defaulted Loans .................. 800-621-3115
Education Research
Clearinghouses.................... 800-538-3742
Fraud, Waste and Abuse........ 800-647-8733
General Information.............. 800-872-5327
Hearing Impaired/TTY.......... 800-237-6213
Main Reference for

Information on Publications

and Education Statistics......800-424-1616
Rehabilitation and

Disabilities Services ............ 800-227-0216
Student Loans Information....800-433-3243

‘ , <=
}ﬂ( | EMERGENCY
~.=. " Federal Emergency Management Agency

http://www.fema.gov
Emergency Action Officer

24 HOUIS....ovevveieicieiiena 202-898-6100
Fraud, Waste and Abuse......800-323-8603
General Information ............ 202-566-1600

: ENERGY, DEPARTMENT OF
http://www.doe.gov
Alternative Fuels Hotline........ 800-423-1363
Clean Cities Hotline ..800-224-8437
Energy Efficiency and

Renewable Energy .............. 800-363-3732
Energy Information Admin....202-586-8800
Fraud, Waste and Abuse........ 800-541-1625
General Information.............. 202-586-5000
Human Radiation

Experimentation Hotline......202-586-8439

ENVIRONMENT
Environmental Protection Agency
http://www.epa.gov
Fraud, Waste and Abuse......800-541-1625

General Information (4
8am—6pM........cccccvveuninnee 202-260-2090 H
Hearing Impaired/TTY........202-260-3658

Pollution Prevention
Clearinghouse.................... 202-260-1023

FEDERAL BUREAU OF INVESTIGATION
http://www.fbi.gov
.............................................. 202-324-3000

FISH AND WILDLIFE SERVICE, US
http://www.fws.gov
Boating Information 800-336-2628 . il &
Fishing Information................ 800-2753474
Permits, Export and Import ..800-358-2104
Refuges Visitors Guide—

Recording.........ccocvvvreenenns 800-344-9453

FLU OR INFLUENZA INFORMATION
.............................................. 888-232-3228

FOOD
Recovery and Rescue Donation Collection
and Distribution .................. 800-453-2648
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EIDYA FOOD AND DRUG ADMINISTRATION
http://www.fda.gov
Consumer Affairs.................. 800-532-4440
Seafood Safety and Nutrition
Information ........c.ccccoennenee 800-FDA-4010
................................................ (332-4010)
FOREST SERVICE
http://www.fs.fed.us ?
General Information.............. 202-205-1760 14

GENERAL SERVICES ADMINISTRATION
http://www.gsa.gov
Auction Hotline...........ccco....... 800-472-1313
Contracting Opportunities ....888-633-4472
Federal Real Estate Sale and
Transfer .....cccocevvveeveiniininens 800-755-1946
Fraud, Waste and Abuse........ 800-424-5210

HAZARDOUS MATERIALS
Information Line.................... 800-467-4922
Registration Assistance ........ 800-942-6990
Safety—Certification, Exemptions Packaging
ShippiNg.......ccvcveeceeririrnn. 800-467-4922

SPIllS v 800-424-8802
HEALTH AND HUMAN SERVICES,
DEPARTMENT OF

http://www.dhhs.gov

Administration for Children

And Families.........ccccvevenane. 202-401-2337
Fraud, Waste and Abuse ......800-HHS-TIPS
................................................ (447-8477)

General Information.............. 202-619-0257

HEALTH CARE INFORMATION
Clearinghouse For Health Care
Professionals and
CoONSUMErS......ccovvevreeiienne, 800-358-9295
Hearing Impaired/TTY........ 888-586-6340
National Practitioner
Data BanK..........cccceevvereenenens 800-767-6732
Mental Health Information ....800-789-2647
National Health Service

COPS v 800-221-9393
Occupational Health
Information..........cccevvvenne 800-356-4674

HEARING AND SPEECH IMPAIRED
ASSISTANCE
Federal Information Relay Service
Hearing Impaired/TTY/Voice
To Initiate Calls.................. 800-877-8339
Hearing Impaired/TTY/Voice
For Additional Info ............ 800-877-0996
TTY On-line Director of Federal
Government Numbers, TTY and ASCII
Users Only ...c.oooeevvrinienns 800-877-8845

HOUSING
Fraud, Waste and Abuse........ 800-347-3735
Hearing Impaired/TTY.......... 800-304-9597
Housing Counseling for
Homebuyers and Renters....800-569-4287
Hearing Impaired/TTY........ 800-358-6216
Veterans Home Loan
BenefitS....cccvveeiieeieieinans 800-827-1000

* HOUSING AND URBAN DEVELOPMENT,

DEPARTMENT OF
http://www.hud.gov
General Information ...202-708-1422
Hearing Impaired/TTY.......... 202-708-1455
To Order HUD Forms and
Directives .........covvvrrninins 800-767-7468
Hearing Impaired/TTY........ 800-877-8339

IMMIGRATION AND NATURALIZATION
SERVICE
http://www.ins.gov
Forms Request............cc.c..... 800-870-3676
General Information
Hearing Impaired/TTY
Special Circumstances

IMMUNIZATION

Immunization Information

Fax Hotline.............. 800-232-SHOT (7468)
National Information Hotline 800-232-2522

INFORMATION
Consumer Information Center (CIC)
http://www.pueblo.gsa.gov
For CIC Catalog................. 888-8-PUEBLO
Federal Information Center....800-688-9889
Hearing Impaired/TTY.......... 800-326-2996

INSURANCE
Veterans Life Insurance

800-767-1833
800-755-0777

........ 800-669-8477
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INTERIOR, DEPARTMENT OF
http://www.doi.gov
Fraud, Waste and Abuse........ 800-424-5081
Hearing Impaired/TTY 800-345-0996
General Information.............. 202-208-3100

INTERNATIONAL TRADE
Information by Geographic
Region or Country
Africa and the Near East....202-482-4925
Asia and the Pacific .......... 202-482-5251

EUIrOPE vvvciiececinns 202-482-5638
Japan ... 202-482-2425
Western Hemisphere 202-482-5324
Public Affairs ........cccccoeeereenns 202-482-3080

JUSTICE, DEPARTMENT OF
http://www.doj.gov
Bureau of Prisons.................. 888-317-8455
Community Oriented
Policing Service—COPS......800-421-6770
Federal Prison Industries—UNICOR
Corporate Office........cccueu. 800-458-1567
Customer Service Center ....800-827-3168
Fraud, Waste and Abuse........ 800-869-4499
General Information...... ....202-514-2000
Hearing Impaired/TTY.......... 202-514-1888

LABOR, DEPARTMENT OF
http://www.dol.gov
Fraud, Waste and Abuse........ 800-347-3756
General Information ....202-219-6666
Hearing Impaired/TTY.......... 202-606-6007

LEAD INFORMATION CENTER
24 Hour Recording................ 800-532-3394
Hearing Impaired/TTY .. 800-526-5456
Information Specialist 800-424-5323
Lead Poisoning, Childhood....888-232-6789

LOANS
Education Loans.................... 800-433-3243
Small Business Loans .......... 800-827-5722
Veterans’ Home Loans.......... 800-827-1000

MARITIME INDUSTRY INFORMATION

&

Maritime Information............ 800-996-2723
Registration/Documentation—
ShiPS e 800-799-8362
MARSHALS SERVICE
Fugitive Tip Hotline................ 800-336-0102

National Sellers’ List
Seized/Forfeited Property....800-688-9889

@, MEDICARE
27" Doctor Bill Questions............ 800-642-6930
Elgibility......cccooeieeiciinn 800-772-1213
Fraud and Abuse .800-HHS-TIPS
................................................ (447-8477)
General Information Hotline..800-638-6833
Managed Care Plans.............. 800-638-6833

Medical Services Covered ....800-548-9034
Participating Physicians........ 800-642-6930
Patient Care Complaints........ 800-647-8089
Replacement/Lost Medicare

Card ..o 800-772-1213

MINE SAFETY AND HEALTH
Mine Safety and Health Administration
http://www.msha.gov
To Report a Hazardous
Condition at a Mine............ 800-746-1554

PARKS

National Park Service

http://www.nps.gov
Dial-A-Park..........ccccourvvnenn 202-619-7275
Hearing Impaired/TTY........202-619-7159
US Park Police 202-619-7310
Emergencies..........coeeerenne. 202-619-7300
Volunteer Opportunities ......202-565-1050




RURAL TRANSIT ASSISTANCE PROGRAM f\ TRANSPORTATION, DEPARTMENT OF

PASSPORTS m ]
g Basic Recorded Information..202-847-0518 © " eoooeieeeeeeeneinenersesinneens 800-527-8279 SS4 /. dot.gov
Detailed Information.............. 900-225-5674 Fraud. Waste and Abuse........ 800-424-9071
Hearing Impairede'TY .......... 900-225-7778 Q SAFETY Gener’al Information .............. 202-366-4000

On Major Credit Card ............888-362-8668
Hearing Impaired/TTY.......... 888-498-3648

PATENT AND TRADEMARK OFFICE

»

= General Information.............. 800-786-9199
PEACE CORPS

Fraud, Waste, and Abuse ...... 800-233-5947

Information..........ccccceveveennne 800-424-8580

JOb LiNe....cevcrieiciceeeen 800-818-9579

PENSION RIGHTS, RETIREMENT SAVINGS,
AND HEALTH BENEFITS
Pension and Welfare Benefits Administration
http://www.dol.gov/dol/pwba
Publications Hotline ............ 800-998-7542

PERSONNEL MANAGEMENT, OFFICE OF
http://www.opm.gov
USAJOBS
http://www.usajobs.opm.gov
Nationwide Computer Based
Bulletin Board System ...... 912-757-3100

PESTICIDE INFORMATION
.............................................. 800-858-7378

PHYSICAL ACTIVITY INFORMATION
.............................................. 888-232-4674

POSTAL SERVICE, US
General Information ............ 800-ASK-USPS 1§

® & &

.............................................. 800-767-7236

RAILROAD RETIREMENT BOARD
http://www.rrb.gov
Unemployment-Sickness
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Benefit Helpline.................... 800-808-0772
Fraud, Waste, and Abuse......800-772-4258
RECRUITING
Air FOICE..uviviiiivieicecreieen, 800-423-8723
Army........... ..800-872-2769

.800-GET-USCG

....................... (438-8724)
Marine Corps ..800-627-4637
NAVY...cocieiinnceceee e 800-872-6289

REINVENTING GOVERNMENT, NATIONAL

PARTNERSHIP FOR (NPR)
http://www.npr.gov
.............................................. 202-632-0150

RUNAWAY, NATIONAL SWITCHBOARD
.............................................. 800-621-4000
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SN\ SOCIAL SECURITY ADMINISTRATION
(i

Consumer Product Safety Commission
Report Unsafe Products and Obtain Other
Information.........c.ccceevvneee. 800-638-2772
Hearing Impaired/TTY......800-638-8270 @
Occupational Safety and Health
Administration
http://www.osha.gov
General Information.......... 800-321-0OSHA

Hearing Impaired/TTY.......... 202-755-7687

TRAVELERS’ INTERNATIONAL HEALTH
ADVISORY
.............................................. 888-232-3299

TREASURY, DEPARTMENT OF
http://www.ustreas.gov
Public Affairs ..........ccccovnenne. 202-622-2930

Transportation Safety

AULO s 800-424-9393 Financial Management Service
Boating........ccccovvveicininnn 800-368-5647 - .
Hazardous Materials/ Kansas City Financial Center
Pipeline Leaks.................. 800-424-8802 Administrative
TIUCKS.covevvicieieieieiee e 800-832-5660 Management.................... 816-414-2050
Claims Branch............c....... 816-414-2150
SAVINGS BONDS Customer Assistance ........ 816-414-2100

http://www.publicdebt.treas.gov/sav/sav.htm
RAtES ..o 800-487-2663

SMOKING AND HEALTH INFORMATION RS
.............................................. 800-232-1311

Fraud, Waste and Abuse....800-359-3898

VETERANS AFFAIRS, DEPARTMENT OF
http://www.va.gov
Benefits Information
And Claims Assistance........ 800-827-1000
Hearing Impaired/TTY........ 800-829-4833

http://www.ssa.gov
Fraud, Waste and Abuse........ 800-269-0271

General Information Homeless Veterans
and Services.........ccoovvennne. 800-772-1213 ASSIStANCE oo, 800-827-1000
Hearing Impaired/TTY........ 800-325-0778 VA Online Electronic
SPACE Bulletin Board .............cc....... 800-871-8387
National Aeronautics and Space
Administration WATER
http://www.nasa.gov Safe Drinking Water
Fraud, Waste and Abuse....800-424-9183 [ [0]1 1T 800-426-4791

Hearing Impaired/TTY......800-535-8134
General Information .......... 202-358-0000

Wetlands Protection Hotline..800-832-7828

Hearing Impaired/TTY......202-358-2947 %‘5 WEATHER
STATE, DEPARTMENT OF Na“glr.‘a' V‘f'eathe'. Service
http://www.state.gov Public In ormat.|0n .............. 301-713-0622
Bureau of Consular Affairs....202-647-9576 Weather and Flight Plans....800-WX-BRIEF

Fraud, Waste and Abuse........ 202-647-3320
General Information.............. 202-647-6575

STATE AND LOCAL GOVT GATEWAY
http://www.statelocal.gov

TAXES

.............................................. (992-7433)

WORK AND FAMILY ISSUES
Employment Standards Administration,
Wage and Hour Division
http://www.dol.gov/dol/esa/public/

i

Internal Revenue Service whd_org.htm
http://www.irs.ustreas.gov Family and Medical Act (FMLA)
TEXFOMMNS. oo 800-829-3676 Information .......... 800-959-FMLA (3652)
Tax Informatlon and Women’s Bureau

Assistance............... ...800-829-1040

http://www.dol.gov/dol/wb
Work and Family
Clearinghouse..........cccccceuue 800-827-5335

Hearing Impaired/TTY.......... 800-829-4059
Tax Refund Recorded Info ..800-829-4477
Tax Fraud Violations............ 800-829-0433

Prepared by Vice President Gore’s National Partnership
for Reinventing Government, With Assistance
From the General Services Administration




